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service : the action of helping or doing work for someone
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Tourist: Excuse me sir! Can you help me please?
Pedram: What can | do for you? ‘Q}.
Tourist: | want a postcard, an envelope and a stamp.

Pedram: Umm..., you can get them from a post office. M
Tourist: Where is the post office?
Pedram: Actually it’s near here. It’s just round the corner.
Tourist: Good! Thank you. What time does it open?
Pedram: It opens at 8.

Tourist: Thanks a lot!

excuse me : sorry sir : man madam : woman

help : make it easy for someone to do some thing; assist get : buy

envelope : a paper for putting a letter in it

actually : in fact

stamp : a label to stick on an envelope for posting it

a lot : very much

round the corner : very near; nearby; not far away ‘

Services
livilasud



Practice 1 Talking about Services (1)

\ / Listen to the examples.
Then ask and answer with a friend.

rlyv’ .l‘|l 'I" "|
“ S 2 e What is her job? | She's an employee. ia

(k\ / ® Where is the post office? Tt's over there. /’tf&

\,{ 7\ @ Who's that man? He is a postman. B oy

\ of ¢ J
e When is the break? | {115 at 2:30.
employee: clerk break : time for rest
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Practice 2 Talking about Services (2)

N Listen to the examples.
Then ask and answer with a friend.

® What time does it open? || It opens at 8 in the morning.
| ® When do they work? They work from Saturday to Wednesday. |
K '.; ® Who helps lost children? The police help them. *i\; \
\ ® Where does she buy stamps? She buys them from a post office N \

® Why does he go to work by bus?|| Because it's fast and cheap.

® How do you come to school? I take a bus.

open # close lose # find lose = lost

lost : when someone is lost he can’t find his way or

hild = chil
he doesn’t know where he is chi children

livilasud

buy # sell | | buy : get something by paying money

Services fast # slow | | fast : rapid; quick | | cheap : low in price

cheap # expensive
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Wh Questions i
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- adverb of
verb

place

They study English in the library on Fridays.

adverb
of time

olo) aud
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Look at the tables below and listen to

your teacher’s explanations.

W

n Questions

What
Where

is that

are | those

Who is your best friend?
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Look at the tables below and listen to

your teacher’s explanations.

Wh Questions
I
WhEﬂ }rﬂu
do
Where s
0
Why they | &
he
How | does
she




¥ English Y\
Look at the tables below and listen to § "'
your teacher’s explanations. B __’;; I
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What do you study? I study French.

Where do you live? we live in Marivan.

What does your father do? He washes his car.
When does she wake up? she wakes up at 6.00.
Who helps children? The teacher helps children.
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Adverbs of Frequency Y English

A soss |
o)

u [ | [
See also
always Ao
usually Y gozo
often L
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Adverbs of Frequency Y English \
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They never come late.

She always studies hard.

| always wake up at 5:30.

livilasud

Services He often plays outside.




Adverbs of Frequency / English
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am / is / are ;o= (Y

They are never late.

She is always at home.

e He is often sad.

oS g ol J=8 o (¥
I I | .
can always play games \<>/
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Adverbs of Frequency /' English "\
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How to make questions?

5 How Often

They usually walk to school.

ML How often do they walk to school?
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get onabus

take out money : get
money by a bank card

Automated Teller Machine

|

send : post; mail
I

send # receive; get

E-mail : electronic mail

l

take out money from an ATM

hire : get; rent

account : when you
want to use bank
services you open an
account in the bank

hire a taxi

open an account
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put out : to stop fire

recharge : charge your
account again by paying

money

Toisadl W Y1
e-ticket : electronic ticket

put out fire

recharge your E-ticket

emergency : something dangerous
or serious, for example an
accident, that happens suddenly

) PO ST
information

| call : contact by phone r

ask £ answer

call the emergency(115)

Information desk : a
place where people get
information in a public
place like an airport

donate g/ve J
I s~

blood : the red liquid in
our body

voluntary work :
something that you do
without getting money

donate blood

do voluntary work

A\
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charity : voluntary help
to those who are in need

T —— .

bring : take someone or
something to a place

ER : emergency room

help charity

bring to the ER¥*

| clean # dirty

keep the city clean




